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The African Paradise!
Your preferred safe destination!

MESSAGE
FROM THE
MANAGEMENT
The COVID-19 situation has continued
to evolve further and we are dealing
with a signicant global pandemic.

Young Kwan Roh

Faced with an unprecedented
challenge. It has transformed the
way we live, work, communicate and
even care for our client.
In addition to the immediate and grave
concerns, we are seeing a much wider
impact on all of our lives as well as the
global economy. Hence, a great sense of
unease everywhere.
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Japhlet Kimathi

It is in this context that I would like to address you on behalf of the hotel
management and staff.
We thank you for your partnership & support during this crisis which has
enabled us cope in this situation. Over the years, we have seen and
weathered many challenging moments and are convinced that we will
overcome this one too.
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In all modesty, we hope Safari Park Hotel & Casino values shine at this
difcult hour. As you can see the hospitality sector has extremely been hit
by the global pandemic and one thing that has kept us running is
innovation, targeting the local market by offering friendly packages to
suit the needs of all our clients. It is our priority to provide a safe haven
for business meetings and leisure activities.
To overcome this unique challenge, we request all of you to stay focused
on keeping safe - wear your mask, observe social distance and wash
your hands frequently. It is in times of crisis that heroes are born. Your
effort will make a huge difference to our company and to our society.

Young Kwan Roh

Japhlet Kimathi

President

General Manager

RE- IMAGING
YOUR EXPERIENCE
Hosting meetings and events during this new
normal has necessitated adjustments as we
adhere to observing the guidelines and protocols
put in place by the Ministry of Health and World
Health Organization (WHO).

Outdoor banquet setup

We have re-packaged our packages in order to
serve you better.
The pictorial shows some of the events held
recently while observing the 1.5m social distance
guidelines for both indoor and outdoor events.
The hotel has capacity to host up to 4,000 guests
while observing the 1.5 m social distance rule.

Outdoor ceremony setup

Indoor virtual conference setup

Indoor theatre setup

Indoor conference setup
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Indoor banquet setup

AT A GLANCE

SELLING BEYOND BORDERS

01.

Safari Park Hotel acknowledges that the International clientele are an important

02. F i v e

top class specialty
restaurants offering a wide
variety of cuisine.

sector in our business. We participate in International trade shows to promote
the hotel and generate leads in a relaxed face-to-face environment. This gives

03.

us the opportunity to create lasting business relationships beyond and within our
borders.

The Meetings Africa shown above was held on 24 - 26 Feb 2020 at Sandton

& IBTM Barcelona.

To engage the domestic market, we have participated in exhibitions held by
Magical Kenya at the Kenyatta International Conference Center (KICC) and
Wedding Fair expo held at the Sarit Center, Westlands organized by Samanthas
Bridal.

Safari Park Hotel is a member of the International Congress and Convention
Association (ICCA).

Home to the popular Safari Cats
Dancers & Acrobats.

04. It’s the perfect mix of leisure and
business.

05.

The largest outside catering
hotel with capacity to serve up to
20,000 people.

06.

Has diversied outlets;

Convention Center, Johannesburg. The hotel has also participated in other
International Exhibitions including; ITB Berlin, ATM Dubai, IMEX Frankfurt/USA

Largest conference and events
venue in Nairobi.

Koreana Chicken located at
Garden City Mall.
Habari Laundry located at
Ridgeways Mall.
Café Safari located at Kenyatta
International Conference Centre
(KICC).
Mango Plus located at Jomo
Kenyatta International
Airport (JKIA).

Outside Catering
UNMATCHED SUPERIOR SERVICE

Looking for catering services? Look no further!
CATERING
Safari Park Hotel is renowned as the
master of outside catering in Kenya, offering
a wealth of knowledge and experience.
The hotel brings its unmatched superior
service wherever you wish, ve star
presentations, catering for all types of
events no matter how large or small.

THE TEAM
The hotel’s event management and
planning team is dedicated to working
closely with you and ensuring that your event is
successful and memorable.

FEATURES AND BENEFITS
Capacity to cater for over 10,000 guests.
Ofcial caterer for all VIP conferences & events.
A dedicated experienced banquet team and

Chain Service

Chefs.
Fantastic range of concepts and personalized
menus for your event.
Extensive range of resources and equipment; on
site kitchen, crockery, cutlery, table linen, oral
table arrangements, glassware, refrigerated
catering vehicles.

Part of the catering team
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COVID-19 TRAINING
Coronavirus disease popularly known as (COVID-19) is an infectious disease caused by a newly
discovered coronavirus. Covid-19 has affected every aspect of human life economically and socially across
the globe.
These ranges from postponement/cancellation of many social and cultural events, meetings, games and
sporting events, shutting down of institutions, centers of learning, closing of internal and international borders
and much more.
To help manage the spread of Covid-19, the hotel management organized staff training and implemented
Covid-19 guidelines and protocols.
The global pandemic has caused an economic crisis mostly to the tourism, hotel and events sector. Recovery is
expected delay in the hospitality industry compared to other sectors.
To curb the spread of Covid-19 the hotel has implemented guidelines and protocols where all the staff are
sensitized on good safety and hygiene measures, tested of COVID-19 regularly, consistently updated & trained
on the latest information. In addition to that, all surfaces are well sanitized by professional housekeepers, prior
and after provision of service to a guest and viricide disinfectants are available for guests to disinfect any objects
and approved sanitizers openly placed for guests to use freely.
A non-contact IR thermometer is available at the gates & front desk where all guests are checked before
accessing the hotel. In case of an emergency, a manager is available 24 hours.
The hotel has also implemented social distancing of 1.5 meters in all restaurants and conference room set-ups,
oor stickers have been placed to guide guests on the social distance rule & signage placed to constantly
remind them of the do's and don'ts in preventing the spread of Covid-19.
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Maintaining the safety and security of employees
and guests is clearly our highest priority.
The hotel offers, open air restaurants and meeting
rooms with large windows allowing free ow of
fresh air. Prior to events being held in our meeting
rooms, the house keeping team sanitize the rooms
as well as the washrooms. The same exercise is
repeated after every guest use.
The Hotel is licensed by the Ministry of Health
under the Public Health Act to operate during the
Covid-19 Pandemic. In case of emergency or
reporting anything suspicious. All guests are
required to dial the number '0' or '1'

Philip Ameka, the hotel clinical ofcer training staff
on how to use the non-contact infrared thermometer.

Temperature check at the gates.

Staff members attending a training on
Covid-19 measures and control protocols.

COVID-19 PREVENTIVE MEASURES
S - Sanitize
• Soap and water
• Hand sanitizer
M - Masks
•Always wear your mask
S - Social distancing
•Observe social distance
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Safari Park Hotel blends stylishly elegant
African architecture with supremely luxurious
accommodation. Offering a selection of 203
rooms; 36 suites, 167 deluxe rooms. Antique
furniture characterizes the theme and décor of
each room, polished wooden oors and large
garden-view rear and front balconies.

Stands in 40 acres of beautifully landscaped
gardens incorporating a wide variety of indigenous
trees, and offering sanctuary to a startling array of
birds and butteries. Sparkling water gardens with
an inland beach and beautifully landscaped
gardens, with a wide choice of international
restaurants.
Offering a gourmet experience, our ve specialty
restaurants features;
*Chiyo, an authentic Japanese restaurant
*La Piazzetta, a charmingly rustic Italian restaurant
*Winners' Pavillion, an elegant Chinese restaurant
*Cafe Kigwa, a 24-hour international restaurant
*Nyama Choma Ranch, a spectacular feast of
barbecued meats in the company of the Safari
Cats Dancers & Acrobats, Kenya's sleekest dance
troupe.

Renew your energy at the African Paradise, set in 40 acres of landscaped gardens
featuring variety of indigenous trees & water features; a sanctuary to startling array of birds and
butteries.
To provide a safe haven to all our guests, the staff adhere to the Covid-19 protocols and guests advised to
follow suit.

Safari Fitness Club offers:
2.2 km jogging track
2 swimming pools
Gym

Salon/Barber Shop
2 tennis/squash courts
Spa/Sauna/Steam Bath
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CORPORATE SOCIAL RESPONSIBILITY (CSR)
Corporate responsibility is a key project in our Public Relations department led by Mercy Muhindi. Over the
years we have participated in various CSR activities including but not limited to; Beyond Zero-First Ladies
Marathon, Happy Life Children’s Home Walk, USIU-A Fun Run, Nyumba ya Wazee luncheon (this is
where the hotel feeds the home and a few staff spend time with the elderly and dine with them), Mater
Heart Run & Standard Chartered Marathon. Last year our ever winning team participated in the Beyond
th

Zero Marathon held on 8 March 2020 just before the Covid-19 was declared a pandemic.

Various members of staff at the Beyond Zero - First Ladies Marathon 2020
To help curb the spread of COVID-19 we donated a
water tank and antiseptic hand wash that is used by
the public/boda boda riders who park near gate 2.

In order to keep in touch with our clients who
are also golfers, we sponsored the Captains
Prize 2021 at Ruiru Sports Club.

“CSR isn't a particular program, it's what we do every day,
maximizing positive impact and minimizing negative impact.”

FOUR CANDLES IN A ROOM – STORY ABOUT HOPE

Once at night time, four candles were burning in a room and they started talking to each other.
First candle said, 'I am peace but in present there is a Pandemic and Lock down everywhere and it
seems like the world doesn't want me anymore. Therefore, I can't stay here …..’ Saying this, the
candle was extinguished.
After this the second candle said, 'I am trust and today there are lies and deceit everywhere.
I don't think am needed anymore, therefore am also leaving…’ Saying this, second candle was
extinguished.
Third candle said I am love, 'I have power to keep burning today and everyone is so busy that no one
has time for me. People are even forgetting to love themselves. I cannot bear this, therefore I am
going away...’ Saying this, third candle was extinguished. Just then, an innocent boy entered that room
and seeing extinguished candles said, 'why don't you candles burn till the end? How can you leave like
this?’
At this, the fourth candle said to the child, 'don't be sad. I am hope and while am burning you can light
the rest of the candles again.’ Hearing this, the boys' eyes sparkled and he took that candle of Hope
and relit candles of Peace, Faith and Love.When everything looks bad and there is darkness all
around, even then, don't give up Hope because it has so much power that it can give you back every
lost thing. Keep your hope candle it because if it keeps on burning then, you can light all other candles!
Article by Caroline Wasike - Snr. Reservations Ofcer

Landscaping

Maintenance

To enhance your experience, the landscaping
department constantly tends to the gardens and
water features.

In order to serve you better, the maintenance and
engineering department has to offer excellent
services by ensuring an efcient maintenance
management.

At Safari Park Hotel, you can never miss a spot to
relax; from the gardens to outdoor restaurants,
that offer you the ideal location for meetings and
leisure.

Continuous attention to detail has enabled Safari
Park Hotel to remain as a paradise of comfort
offering memorable experience in the world.
10

We are ready to serve you!

safariparkhotel

Safaripark_H

Safari Park Hotel

Safari Park Hotel

sales@safariparkhotel.co.ke / www.safaripark-hotel.com

